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 HEALTH ACCESS SOLUTIONS ANNOUNCES RIVERSIDE PHYSICIAN 
NETWORK LICENSES ACCESS EXPRESS™ SOFTWARE 
 
          FOSTER CITY, CA – February 24, 2009--- Health Access Solutions, the 
software marketing division of Pacific Partners Management Services, Inc. 
(PPMSI), today announced that Riverside Physician Network (RPN) – Riverside 
County’s premier physician organization - selected Health Access’ web-based Access 
Express™ software to automate health system managed care communications. 
Beginning March 1, 2009, Access Express will manage and track authorizations and 
referrals for 45,000 patients. 
 
PPMSI Chief Executive Officer Randall Frakes said, “We are proud to welcome 
Riverside Physician Network to our growing family of Access Express users. We 
feel privileged to bring our unique and proven solutions to this most respected 
network of dedicated physicians.” 
 
The hallmark of Access Express is its intuitive, user-friendly interface that provides 
clients with easy access to member benefits and financial data, including claims, 
eligibility, benefits, and authorizations.  
 
 “The implementation of electronic solutions to our physicians supports RPN’s 
continuing goal to enhance the quality of health care provided to our patients,” 
affirmed Timothy Mackey, MD, President.   
 
Health Access Solutions’ web-enabled technology serves more than three million 
lives. Access Express software supports MSOs, health plans, medical groups, IPAs, 
and public health systems with innovative solutions to improve physician connectivity 
and with customer service that consistently exceeds expectations.  
 
 
About Riverside Physician Network (RPN)  
Formed in 1984, RPN is an Independent Physician Association (IPA) focused on 
meeting the needs of its healthcare members, who choose their doctors from over 65 

mailto:pfrank@frankpr.com


local premier primary care physicians and over 120 specialists.  RPN’s wholly owned 
subsidiary, Riverside Electronic Healthcare Resources, Inc. (Riverside EHR), is 
committed to improving quality, safety, and efficiency by providing advanced 
electronic products and services which benefit RPN’s members and providers.  For 
more information, visit RPN’s website - www.rpndocs.com.  
 
About Health Access Solutions  
Health Access Solutions, the software marketing division of PPMSI, provides web-
based Access Express managed care software with secure online messaging, 
utilization review protocols for expedited referrals and authorizations; Care Tips, case 
management, Pay for Performance quality tracking, HMO member eligibility and 
claims/capitation tracking. First introduced in May 2000, Access Express is now 
licensed to manage over three million health plan members. For more information, 
call 800-753-9079.   www.accessexpress.com    
 
About Pacific Partners Management Services, Inc. (PPMSI)  
Pacific Partners Management Services, Inc., a leader in managed care information 
technology, provides contracting, financial, and administrative services to medical 
groups and IPAs.  www.ppmsi.com 
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