
 

 

 
 

 
 

Health Access Solutions’ Executive to Speak on  
Payer-Provider Integration at HIMSS 11 

 
Dr. Wayne Pan to discuss how care coordination aligns objectives of key healthcare stakeholders;  

will present case study information on California successes  
 
Foster City, Calif. – Feb. 9, 2011 – Health Access Solutions, offering a Web-based multidisciplinary care 
coordination platform, announced today that Dr. Wayne Pan, Chief Medical Officer for its parent firm 
Pacific Partners Management Services, Inc. (PPMSI), will deliver a presentation at the 2011 Health 
Information and Management Systems Society (HIMSS) conference in Orlando, Fla. Dr. Pan will address 
the annual meeting of healthcare IT leaders and executives at 2:15 p.m. on Feb. 23. in a one-hour 
session entitled “The New American Team Sport: Provider-Payer Integration.”  
 
Dr. Pan’s presentation will focus on the U.S. healthcare industry’s critical need for a collaborative team 
approach – with providers and payers working together across the spectrum of patient care – to 
improve access, delivery, quality and cost-efficacy for all stakeholders. The session will feature proven 
provider-payer integration and coordination strategies for achieving these “win-win” goals. 
 
Randall Frakes, CEO of Health Access Solutions and PPMSI, points out that Dr. Pan brings significant 
expertise to the topic. He has served as a practicing physician, and held executive leadership positions 
with managed care and information technology firms. “Dr. Pan has tremendous hands-on experience in 
the provider and payer fields,” Frakes says. “He brings invaluable insight to HIMSS attendees regarding 
the motivators and concerns driving these important healthcare issues. His practical and technical 
knowledge gives him a unique perspective on how to effectively integrate the two and positively effect 
change for all players.” 
 
Dr. Pan’s presentation will address the roles that patients, providers and payers play in today’s 
fragmented healthcare delivery system, and how their interests converge. He will explore new patient-
centric care models and technologies that support the alignment of these interests through a 
deliberately coordinated approach to healthcare. Dr. Pan will present case study information featuring 
California organizations that already achieve these objectives through adoption of a comprehensive, 
Web-based care coordination platform.  
 
Adds Frakes, “Most importantly, Dr. Pan’s presentation will help HIMSS attendees identify areas and 
opportunities within their own organizations where they can recast traditional roles in order to achieve 
long-term goals.” 
 
 
About Health Access Solutions 
Founded in 2000, Health Access Solutions delivers a patient-centric care coordination platform that 
enables physicians, hospitals, payers and patients to collaborate across the care continuum. Access 
Express™ and Excelicare™ together provide clinical and care management solutions to organizations in 
the U.S., Puerto Rico, Canada and the U.K., accounting for more than 31,000 healthcare providers as  



 

 

 
 

 
 
well as eight million patients and health plan members. The company’s integrated care coordination 
platform was designed from its inception to support patient-centric care collaboration models such as 
the medical home and Accountable Care Organization. Marketed under the Access Express Care 
Management and Excelicare Clinical Management brands, the transformative Web-based platform 
enhances clinical decision making through evidence-based clinical decision support and treatment 
reminders; gaps-in-care alerts; medication and care plan adherence notifications; and real-time quality 
dashboards, analytics and reporting for individual and patient populations. In addition, it enables secure 
patient access to summaries of current medical record information, while offering patients the ability to 
easily communicate online with care providers and office staff for appointment and refill requests or 
other secure communications. For more information, visit www.HeatlhAccessSolutions.com. 
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